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Fire & Rescue Department city af Mickey Robinson

25953 John Snook Dri i i
Orange Beach, AL 365:; Firo Ghief
(834) 981-6166
BReach
Alasama
Gem of the Gulf Coast”

May 02, 2000

Paula Hammer

GTE Wireless Inc. R

Re: Cellular Service in South Baldwin County
Dear Ms. Hammer,

[ am writing you about my concerns with the cellular service in
Orange Beach and all of South Baldwin County. We use your cellular
service every day for emergency use. One service that | am very concerned
about is our use of your cellular service to send EKG ‘s to hospitals all over
the State. We are a large vacation arca, peoplc come here from all over the
world, and with them, they bring their medical problems. When we make
calls to them, a majority of the time we are requested to send a rhythm strip
of their heart to a certain hospital. With our cellular coverage as it is now, [
have great concern in being able to keep providing this life saving service.
We also use the cellular service to call the hospitals to talk to the doctors for
orders on treatment and what drugs to administer. We are now making over
1200 medical calls a year, with the number climbing each year.
In 1998 when we had a brush with hurricarte George, we totality
- depended on your cellular service due to the regular telephone lines being
out of service. Now with limited c¢ll space, I am concerned with our
upcoming busy season that the cell sites will max out to where we can not
get a cell.
Please contact me about the continued service and getting the towers
that are off back on line.

~

Sincerely,
N N7y

Mickey Robinson, Fire Chief

P.O.Box 458 + Orange Beach, Alabama 86561 =« (334) 981-6166 -« Fax (334) 981-1534
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From: Chief Robert L. Vinson[SMTP:chief@cbpd.org]
Reply Ta: Chief Rabert L. Vinson

Sent: Friday, April 28, 2000 12:04 PM

To: jbridges@mobiinet.gte.com

Subject: Fw: Pending case # WT Docket No. 97-112

——Qriginal Messageeees

From: Chief Robert L. Vinson < chief@obpd.org>
To: fecinfo@fce.gov < fecinfo@fce.gov>

Date: Wednassday, March 20, 2000 4:43 PM
Subject: Pending case # WT Docket No, 97-112

A}

Dear Sir/Madam.

| understand that there are plans to turn off towers belonging to GTE in the Gulf Shores,
Alabama, area. We work closely with Guif Shores and respond to mutual aid there. GTE
cell phones are a vital part of our operation especially during hurricane season. If this
happens it will hurt our ability to call back to Orange Beach and to receive calls from

Orange Beach when we are in Gulf Shores.

Speaking for the Orange Beach Police Department | am strongly opposed to this move.

Robert L. Vinson, Chief of Police
PO Box 1039
Orange Beach, Al 36561 (334-981-9777)
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P O. BOX 2438 » GULF SHORES, ALABAMA 36547 « 134/935-6000 PAX 334/948-2738

GULF SHORES
SURF
April 25, 2000
RACQUET
CLUSB
\

GTE - Wireless
Altn: Scott

We wish to dissolve our contract, due {0 no service on our three ceil phones since the
FCC has shut down the tower 1n Gulf Shores. [it is causing business problems in our company,
especiaily at Quif Shores Surf & Racquet Club building location.

Listed below are the cell phone numbers to be shut off.

979-7109
979-7108
979-0409

Thank you,

Marcel Chavez
Building Manager

Z8 3Idvd N0 13N8OVY 4NNS 8E{ZOPEPEE 65:!1TT ©@eZ/SZ/pG
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' FROM ! Pamasanis FAX SYSTEM PHONE NO, : Apr. 1@ 2000 Q1:S3PM P2

ROBERTS AIR CONDITIONING
o BOX 3987
GULF SHORES, AL 36547
3349687600 334-968-TACO FAX
334-990-3500 EASTERN SHORE

850-492-9500 FLORIDA

4-10-2000

GTE Wireless
By fax: 813-290-5950

On Friday, 3-31-2000, you tumed off our local cefl sites th_at serve the area in which we
work. s::u':- then our cellufar phones are almost unusabfe in mast parts of the Pleasure
Island & Gulf Shares ares. Today 1 called customer service to request that you disconnect
the phonas listed below and terminate any time remaining on any and ail of our contracts.

The representative that | taliced with advised that she would terminate the service as
requested but there would be 2 charge for early terrnination on some of the contracts.

[ am hereBy requesting that all charges of this type be voided. We have been using GTE
(Contel) since 1985 and would not be cancelling segnce with you if this problem did not

RECEIVED DATE

exist.

1 am, by capy of this etter, notifying my Attomey of a possible probiem with these
caontracts.

33¢-979-4220 334-952-8087

334-979-0264 334-979-4216

334-979-0261 334 979-4576

334.979-4218 334-979-0256

334-979-1931 334-979-0324

334-979-1962

Regards,

WA=

ce: Jim Curenton

Sep=-08~2000 01:36om
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CUSTOMER INQUIRY

Cellular Number ; 334/979-8278 Account : 50822026 ALRT
ESN - FC66079F Koy Name : VICK LOUIS Service Type : C CELL
Manutacturer : MOT Dealer Code : 04122
Model/Type : /P Dealer Nanme ¢ DAWN WEINBRENNE
Transceiver : Installer Code :
ECB ESN : 000000000000 Status/Billing : A/ A 11/19/99
Reason Code : P§ CLONEFRAUD
Activation Date : 04/10/95
Equip Program : POS Equal Access : ***
TilLcKkKlerr Notes
Author : BAILEY_SO AcTion : ACTUP - ACCOUNT UPDATE Status . NOTE
07/05/00 Follow-up: ACTUP - ACCOUNT UPDATE Priority : 9
Ascount ; 80822026 Follow-Up Usernamc/Date : / 07/05/00
Level : A Fallowed-up Username/Date : / /!
Cellular: / - Adj Num:
334 8 P

AIN _ABQUT SERVICE. SO HE THE TOWER _PROSLEM IS INTERFERING WI
TH_BUSINESS/ GAVE $20 COURTESY MIN/S BAILEY/TPA/9G78

Receivad Sep=-08-2000 01:35pm From-3343442595 To=ALLTEL Exec Ofcs Page 014
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CUSTOMER INQUIRY

Cellular Number : 334/979.2762 Account : 88755360
BSN ¢ DB97F7A6 Key Name : PQSEY TODQ\ Service Type : C CELL
Manufacturer : NOK Dealer Code 7 04344
Model/Type : NOK 918 /P Dealer Name : DAWN WEINBRENNE
Tranaceiver 3 Installer Code :
ECB ESN ¢ 000000000000 Statue/Billing : A/ A 04/03/00
Reason Code ¢+ R1 RESTORE
Activation Date : 06/25/99
Equip Program  DFILL Equal Access : **~
Tickler Notes
Author : VELEZ C Action ¢ CANX - CANCEL SERVICE Status ¢ NOTE
08/31/00 Follow-up: CANX - CANCEL SERVICE Priority : 1
Account ; 86765360 Follow-Up Username/Date : / 04/01/00
Level : C Followad-up Username/Date : 7 7 7
Cellular: 334/979-2762 Ad] Num:
4 i o fcc i
was force to drop service on the island, dug to lack of servy
ice, etp wWas no charged./cevt/3651
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CUSTOMER INQUIRY

Celluylar Number : 334/979-.8802 Account : 86348117
ESN : BDS43A5C Key Name : FLOYD FORRES Saervice Type : C CELL

Manufacturer : NEC Dealer Code P 04d4a4

Model/Type : 920 /P Dealer Name : DAWN WEINBRENNE

Trangceiver : Installer Code :

ECB ESN : 000000000000 Status/Billing : Cc / C 04/06/00

Reason Code : D5 NETWORK

Actlvation Date : 04/29/99

Equip Progranm : POS Ymual Access : "*"
Tickler Notes
Author : PERRIN_M Action : NOTE - INSTALLER TICKL  Status : NOTE

04/03/00 Follow-up: NOTE - INSTALLER TICKL Priority : 9

Account : 88348117 Follow-Up Username/Date : / 04/03/00
Level : A Followed-up Username/Date : A |
Cellular: / - Adj Num: 78809834

3349798802, . MB_FLOYD CALLED IN BEFERENCING THE SERVICE IN G
ULF SHORES AREA,.,STATES NOT ABLE TD USE PHONE...ADVISED THC
RE IS STILL SERAVICE, JUST REDUCED DUE TQ FCC...GAVE ADDRESS
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CUSTOMER INQUIRY

Cellular Number : 334/070-52862 Account : 83857482
ESN : BD418574 Key Name : LITTRELL JAM Sarvice Type : C CELL

Manutacturer : NAI Dealer Code : 04344

Model/Type : 820 /P Dealer Name : DAWN WEINBRENNE

Transcciver H Installer Code :

ECB ESN : 000000000000 Status/Billing : C / C 04/08/00
Reason Code : DB NETWORK

Activation Date : 03/12/98
Equip Program ' PXXXP
Tickler NotTes

Equal Access : ***

Author : SANJUAN_K Action : TRAC - TRAC FOLLOW-UP Status . CLOSE

04/03/00 Follow-up: TRAC - TRAC FOLLOW-UP Priority : 1
Account : 838857482 Follow-Up Username/Date : TRAC / 04/03/00
Lavel : A Followed-up Username/Date : / !/ !/
Cellular: /. Adj Num:

Recaived Sep~08-2000 0O1:3Cpm From~3343442595 To-ALLTEL Exec Ofcs Page 013




DO CCO-QOW LAt FRUMTHLL ) EL 33434423595 TO: 81386618000 F.2cB/828

CUSTOMER INQUIRY

Cellular Number : 334/979-1433 Account . 87462024
ESN : 8782CB31 Key Name : MONTGOMERY 3Jervice Type : C CELL

Manufacturer . NEC Dealer Code : 04122

Model/Type : 960 /P Dealer Name : DAWN WEINBRENNE
Transceiver ' Installer Code

ECB ESN : 000000000000 Status/Billinc\ tCc/¢C 04/18/00

Reasaon Code . D4 GTECOVG

Activation Date : 10/15/97

Equip Program . GPE Equal Access : ***
Tickler Notes
Author : FLOYD_A Action ¢ CANX - CANCEL SERVICE Status : NOTE
04/18/00 Follow-up: CANX - CANCEL SERVICE Priority : 1
Account @ 87482024 Follow-Up Usarname/Date : / 04/18/00
Level : C Followed-up Username/Date : A |

Cellular: 334/979-1433 AdjJ Num:

AN
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-“z#av Climate Control, Inc.
) Comm. Refrigeration

7 Air Conditioning Heating

616 Forestwood Dr.
Gulf Shores, AL 36542
(334) 968-2007

FAX (334) 968-5123
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P.0. Box 1249

. L 4 L 4
3769 Guif Shores Pkwy. /é) /é)
G
ulf Shores,:AL 36542 I s L A N D ~ 27501 Perdido Beach Bivd.
, Orange Beach, AL 36561
(334) 981-9124
FPRT R T o™ FAX (334) 981-5397

(334) 968-9124

FAX (334) 968-9130
4400 RECEIVED
APR 1 0 2000

e

&

TO WHOM IT MAY CONCERN:
IT HAS COME TO MY ATTENTION THAT AS OF FRIDC@ MAIL ROOM

MARCH 31ST SERVICE HAS BEEN DISCONTINUED IN

SPECIFIC AREAS OF GULF SHORES, ALABAMA.
THIS IS A DEFINITE DISSERVICE ON MY LINE OF BUSINESS

AND ALSO A PERSONAL INCONVENIENCE.
I FEEL AS AN ESTABLISHED CONTRACT HOLDER WITH

GTE CELLULAR, YOU ARE MAKING IT INVALUABLE

TO ALL CONCERNED PARTIES IN THIS SPECIFIC

AREA.
YOU MAY READ THIS AS A FORMAL COMPLAINT AND

[ HOPE YOU FEEL COMPELLED TO MAKE SOME
CHANGES AS MORE COMPLAINTS ARE BROUGHT? §
| O S

FORTH. g f
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To: Federal Communication Commission

From: DigiLink
4336 Blvd. Park North
Mobile, Al, 36609

To Whom [t May Concam:

DigiLink is filing a complaint against GTE wireiess. We are under contract with them at
the present moment. This contract included the coverage ares of the Guif Coast. The complaint is
that in the {ast few months service has ceaged in the areas of Orangs Beach and Gulif Shores,
Alabama. Qur clients as well as employees cannot receive or place calls in this coverage area,
DigiLink i3 a local communication company and duc to the decline of coverage arca, we have last
thousands of dollars in revenue. Pleasc contact Michael J. Chiepalich and inform us of the

appropriate action to be made.

Thank you,

Michasd p Haplich

Michael J. Chiepalich -
President DigiLink

Contact: Michaei J. Chiepalich
4336 Blvd. Park North
(Fax) 334-344.8596
334-344.3555 ext-26
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